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NARPM™

Lorenys Perez — President

It has been an absolute honor to serve as your 2024 President. This year has
been filled with incredible learning opportunities, meaningful relationships,
and plenty of laughs along the way. We were fortunate to have some truly
amazing speakers who not only educated us but kept us entertained with
their wit and wisdom.

I’'m so grateful for this wonderful NARPM community of passionate and dedicated individuals.
You all inspire me daily with your commitment to excellence.

Thank you to everyone who attended our Christmas party! It was an incredible evening
filled with festive music, lively casino tables, and unforgettable moments. A special thank you
to Angie and Rosie for your incredible dedication in making the Christmas party such a suc-
cess. Your hard work and energy truly made the event unforgettable!

As we prepare to welcome 2025, | am thrilled to pass the torch to Abigail Rael your incoming
President for Colorado Springs NARPM & amazing board members. With a lineup of fresh
and insightful speakers, | know the upcoming year will be nothing short of spectacular.

Thank you all for a fantastic year! Here’s to continued growth, knowledge, and of course, a
little humor along the way. God Bless you all.
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Colorado Springs NARPM Calendar 2025

January 21,2025
Jim Flynn — Mediation vs. Arbitration and till death do us part
— what to do when an owner dies
ACU - |pm-5pm after meeting Rob Lynde
In-person and Zoom - Discount Code ACU25 for $15 off
Jan 22nd Policy and Procedures — Rob Lynde - Zoom

February 18,2025
Pete Muccio — What to do when a tenant dies
2025 NARPM Capital Summit —Washington DE 4" -5
Feb 12 Residential Leasing in Colorado — 3hrs 9-12 Zoom
Feb 26 Owner expectations and the management agreement
3 hours - Zoom

March 18,2025

Marcia Waters - Director CO Dept of Real Estate
March |12 Residential Leasing in Colorado 3 hours - Zoom
March 24-26 2025 NARPM Broker/Owner Conference
located at The Broadmoor

April 15,2025
Mediation - Cameron McDonald
EDI / CARE Problem Solving
Court Coordinator, 4th Judicial District
Fair Housing Class after Meeting
2-hours Cox education — In person and Zoom



https://cox-education.com/NARPM.cfm
https://cox-education.com/NARPM.cfm
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Colorado Springs NARPM Calendar 2025

May 20, 2025 — Ken Davidson (Property Management Attorney)
May 28th Property Management Trust Accounting
Rob Lynde — Zoom

June 17,2025 - Methamphetamine & Rental Properties
Paul Miller - STOP Restoration

July, 2025 — Summer Social
August 19,2025 — Bev Perina - Emergency planning

September 19,2025 — Landlord Symposium
Class Sept 18

October 28,2025 — Convention Review and Breakdown
Convention Attendee Panel
National Convention Oct 20-23 — Orlando

November 18,2025 — Debbie Bettner — Holiday Horrors
Veterans Day

December, 2025 — Holiday Party
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The CLLC (Colorado Landlord
Legislative Coalition) is becoming the
CHC (Colorado Housing Coalition)

This change is necessary for nonprofit status compliance as our
organization seems to make an even greater impact legislatively.
Additionally, it helps us to have a more impactful voice with indi-
viduals who have a negative predisposition to the word
“landlord.” Here is a portion of formal CLLC/CHC announce-
ment, released to members last week:

The Colorado Landlord Legislative Coalition (CLLC), a 501(c)(3) organization, was originally
founded to focus on education about the rapidly changing landscape of Colorado legislation.
Our mission was to equip property owners, landlords, and housing stakeholders with the tools
and knowledge to understand and adapt to these legislative changes.

As the volume and complexity of housing-related legislation have grown, so too has the need
for a more robust and proactive approach to advocacy. To meet this challenge, we are proud
to announce the transition and launch of the Colorado Housing Coalition (CHC) as a 501(c)(4)
organization. This new entity will allow us to go beyond education and take an active role in
shaping housing policy and advocating for property rights.

The CHC is committed to protecting property
rights, preserving small landlord housing availabil-
ity, and ensuring balanced legislation that benefits
both tenants and property owners. We invite
you to join us in this as we redefine ourselves as
an organization to ensure we’re properly struc-
tured to have the most impact and as we work to
create a fair, sustainable, and equitable housing
landscape for all Coloradans.

We are asking that all CLLC members renew their 2025 Membership through the
CHC, linked here; If you have a recurring CLLC payment we can cancel this so you can
change your membership to the CHC with the link above.

At CHC, we understand that housing is more than a basic necessity—it’s the foundation for
thriving communities, economic stability, and individual well-being. Our mission is to bring to-
gether diverse stakeholders, including policymakers, industry leaders, nonprofit organizations,
small landlords, and community advocates, to address the multifaceted challenges of housing in
Colorado.



https://crm.bloomerang.co/HostedDonation?ApiKey=pub_a8daa642-2041-11eb-8669-069f1c62f2e9&WidgetId=37066752.
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Denise Snowdon
Obituary

Denise "Denny" Snowdon
July 1, 1954 —

December 3, 2024

Denise (Denny) Irene Snowdon, 70, passed away on December 3rd after a dignified battle with dementia. Den-
ny passed away peacefully surrounded by her loving family.

Denny was born July Ist, 1954 to Duane and Bonnie Johnson in Colorado Springs, CO. She was the second
born of three children, with an older and younger brother. Denny grew up wildly chasing in the footsteps of her
father following a passion for horseback riding and barrel racing. Determined to make a name for herself in a
family of rough and tough cowboys, she characterized her childhood and young adult years with hard work, in-
tegrity, and fortitude. Anything the boys could do, she could too.

In the late 70's, Denny moved her life to Chicago for her first marriage and in 1978 welcomed her daughter Eliz-
abeth O'Neal. Shortly thereafter, she returned back to Colorado Springs and started a career in real estate
where she met Jeff Snowdon when she hired him as a contractor; they married in 1984. Denny and Jeff went on
to have two more daughters, Emily and Molly Shnowdon.

Denny and Jeff were not only life partners but also business partners. They built Select Property Enterprise, a
residential property management company, from the ground up. At the peak of their business, they managed
over 380 residential properties, working with 350 owners, and supporting 380 families across Colorado Springs,
Fountain, Manitou, Monument, and Woodland Park area. Denny and Jeff selflessly served their community until
retirement in December 2020. They owned their business for 32 years. Denny was also actively involved in the
National Association of Residential Property Managers (NARPM), where she was a founding member of the
Colorado Springs Chapter and local President. She also served on the National Board for NARPM and became
National President in 1998.

Many of you would know her husband Jeff Snowdon, as he and Denny were constant figures at NARPM educa-
tional events and luncheons. Denny was a constant source of information and mentor for any who asked. She
was always available to consult with when dealing with issues from Fair Housing, unruly tenants, and challenging
owners.

Denny had and will continue to have a large influence on the Colorado Springs Chapter. Not only did she
stress the need to collaborate and share policies and procedures, but her focus of education within the chapter
was key to establishing the Colorado Springs Chapter. She also recruited Christy from First Bank who has been
a key affiliate for many years. Denny will be missed by many NARPM members but her positive influence in our
chapter will live on!
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November
Meeting Recap

In November Marc Cunningham, owner of
Grace Property Management and PM Build, a
firm dedicated to helping property managers
build, grow, and protect their companies.

When providing property management ser-
vices, Marc believes in providing full service vs
limited service model. Don’t compare your-
self to what your competitors are doing when
it comes to discount property management.
Your competitors will be out of business soon
if they can’t be profitable.

Make sure owner clients understand the value
of your services. When speaking with them
reference how many anti-landlord bills have
passed and what the new consequences when
landlords violate them. Don’t offer tiered
pricing. He believes price lists cheapen our
services. Offering deep discounts cheapens
perceived value.

At your yearly review meeting, perform a risk
assessment with your clients. Consider charg-
ing risk premiums for certain properties, such
as if they are in a bad area, a property that at-
tracts poor tenants, or it is unmaintained.
Make sure you are sending out a year end
owner letter. That is a perfect time to raise
prices.
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Know your Show _
=

Dynamic Transparency &
Pricing Compliance
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Holiday Party 2024

Thank you to our Social Committee for organizing our annual Holiday Party!
Elks Lodge #309 hosted us and we enjoyed authentic Mexican food and live
music by our favorite band Red Rocks Rebellion. Duces Wild provided our
gaming entertainment with real casino tables and dealers.

See a photo you like? You can download all photos using this link!



https://drive.google.com/drive/folders/1wer3Djb0manRi5XyN_cLKO8SkFQ84hP_?usp=sharing
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January Luncheon
Preview

Jim Flynn - Flynn & Wright, LLC.
Attorneys at Law

Jim will share his expertise on Alternative Dispute Resolution. He will
discuss the pros, cons, and benefits of Arbitration and Mediation which
may cause you to consider some changes in your management contract.
Jim will also delve into the possible effects of when an “owner” of the
property dies and how it affects the property management arrangement.

After serving in the Navy, Jim earned and received his JD degree from
Standford Law School. Became_licensed to practice law in Colorado
1974; practiced business and commercial law (transactional and dispute
resolution) through 2019; represented numerous health care providers and
nonprofit clients; starting in 2015, his practice was largely limited to me-
diation services.

Jim is a current contributor to the Colorado Spring Gazette putting cur-
rent legislative and legal issues in understandable language we can all un-
derstand. He has served on Nonprofit boards including the Colorado
Springs Fine Arts Center; Humane Society of the Pikes Peak Region:
Rocky Mountain Health Care Services — PACE.

Jim is also a author of 9 books, 1s married to Anne Marie; has three kids;
six grandkids; two Golden retrievers (Jack and Gracie) rescued out of mid
-west puppy mills); likes to fly fishing, baseball, and cars. Jim can often
be found at the downtown YMCA or out on his bike on the downtown
trails.
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Thank You
Vendor Atffiliates!

We could not do our jobs as Property

Managers without the incredible

and knowledge that your

\ companie"s provide, and Colo@o
Springs NARPM would not be
.

ame without you all
\J

o

.
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NARPM Scholarships

Ready to Level Up as a Property Manager?

The National Convention for NARPM is where growth,
knowledge, and networking collide! Whether you're looking to
sharpen your skills, build connections with industry pros, or
take a step closer to earning your designation, this event is
your ultimate opportunity.

Here’s the best part: our Colorado Springs Chapter offers
scholarships to help offset the cost for those actively working
towards their NARPM Designation! If you’re ready to invest in
yourself and your career, we want to hear from you.

Tell us why you want to attend and what you hope to gain
from this experience. You must meet all other eligibility re-
quirements.

Don’t wait—this is your time to shine. Apply for a scholarship,
pack your bags, and get ready to elevate your property man-
agement game!

Questions?

Maggie Barrentine
Membership Chair 2025
maggie@alliancecolorado.com



mailto:maggie@alliancecolorado.com
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Follow NARPM™’s Professional
Development Pathway
RMP®/MPM*®

YOU MADE IT!

You've achieved your
designation. Use it proudly.

RETENTION
CALLING

COMMITTEE
MEMBERSHIP

VOLUNTEER
At the state or
national level.

PRESENT
Share your expertise as a

presenter at Convention or
Broker/Owner.

WRITE
Write an article on a
property management topic
for NARPM*'s magazine.

ATTEND
NARPM* national events,
such as Convention.

This process can be
completed in as LEARN
little as 1 year, even Artend and complete
though you have up to courses to learn all aspects
3 years to complete. of property management.

ADVANCE YOUR CAREER IN
PROPERTY MANAGEMENT

Apply for the RMP* or MPM®*. /
(*Must already have RMP* when applying for MPM®) A
1lNARPM "

Learn more: https//www.narpm.org/education/designations-and-certifications
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3

Christy Affiliate

Affiliate
Corner

Lehmpuhl Chairperson

A BIG thank you to our HOLIDAY PARTY SPONSORS...

Leo’s Sewer & Drain Service -- Dave Book
Altitude Heating and Air — Lonny Crawford
STOP Restoration — Paul Miller and Jason Ulmer
Second Nature — Mike Parker
RentVine — Nick Foster
Petrali Roofing — Shea Suess
FirstBank — Christy Lehmpuhl, Kris Gregory,
Elizabeth Smith
DRC - Phil King and Casey Hickox
EE Cleaning — Ryan Jackowiak
Planet Duct — Brandon Kirk

Direct any questions to your NARPM Affiliate Chair and banking expert

Christy Lehmpuhl  719-533-2460 (work) / 719-930-1399 (cell: call or text)
Christy.Lehmpuhl@efirstbank.com



mailto:christy.lehmpuhl@efirstbank.com
mailto:christy.lehmpuhl@efirstbank.com
mailto:Christy.Lehmpuhl@efirstbank.com
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Affiliate Corner Continued...

Thank you to our November Table Sponsors!

TAF

Promotions

Theda Furlonge
719-473-1757

Caya’s
Painting

Yadira Sierra
719.985.1464

Legacy Eagle
Vacation Cleaning
Homes
Yazim Avila-Rodriguez
Tony Semadeni 719-352-6356
719-291-7055
Signature This is How We

Springs HVAC

Rodney Frese
719-287-3577

Move It

Jarred Scott
719-900-4545

Member dues for 2025 are $150 per affiliate compahy. Don’t
forget tO pay!

vendor table fees £or 2025 Will be $80 (includes ohe (unch).

New Year Reminders:

TReserve your spot onhlihe as space is limited.

February is Vendor ApprecCiation Day - See flyer for more de-
tgils. Registration Will be aVvailable online after the Jan.
luncheon.

2025 Sponsorship packages are how available. Check out the
benefits on the attached flyer.
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Legislative sants
Up da te Legislative

Chairperson

For this final update of the year, | wanted to take a moment to look
back and acknowledge the hard work of the whole committee. The
Legislative Committee had a lot to track, discuss, and act on this year,
and it can really take a toll if you're not used to dealing with legisla-

tion.

| wanted to say Thank You to everyone on the committee this year:
Spencer Abetya

Matthew Yost

Karen Santee

Jewel Monje

Without you four, our committee couldn’t have been successful this
year.

| hope everyone has a very Merry Christmas, or if you don’t cele-
brate Christmas, have a very happy Holiday Season!

See you all in the New Year:



mailto:samantha@coloradorpm.com
mailto:samantha@coloradorpm.com
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Membership Chair /
New Member Mentor

Charles D’Alessio
Berkshire Hathaway Synergy

Property Management

Membership Report

Members, I'm excited to announce Maggie Barrentine as the Mem-
bership Chairman and Mandy Campbell as the Membership Vice
Chair of NARPM for 2025! Thanks for your support and growth in

the last 4 years. | truly appreciate it. | have one favor:

As we enter the new year, please help Maggie and Mandy with new
member introductions. One of the most important things that can
happen is your participation, fellowship and interaction with your
peers, vendors and of course getting educated. | look forward to see-
ing you at the Luncheons & Events and here's some information that
could help you.

Monthly luncheons are $40 and $50 at the door. Here is the schedule
for the Monthly luncheons:

Jan 21 Ila-lp, Feb 18 I|la-Ip, Mar I8 Ila-Ip, April 15 |la-Ip,
May 20 |la-1p, June 17 I la-1p,July NO MTG (Summer Social),
Aug 19 | la-1p, Sept 19 NARPM Symposium w/7 C.E. Credits
(7:45a-4:30p), Oct 28 | la-1p (one week later due to NARPM Nat
Conf), Nov 18 | la-1p, Dec 2025 NARPM Holiday Party.

Subject to changes.



mailto:charles@synergycolo.com
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Membership Report Continued...

Each event will have a speaker or some sort of educational compo-
nent that will be very valuable to you. Please be on the lookout for
updates to events and we look forward to seeing you in 2025.
Now to register for the luncheon, use this link and log onto https://
coloradosprings.narpm.org.

Some exciting news, 2025 Broker/Owner conference is at the
Broadmoor on Mar 24-26 so a great opportunity for all local
Broker / Owners to attend.

Please welcome our new chapter affiliates!

Randy Clark ~ Paramount Environmental  719-291-0677 Email

Shari Abeyta Restore - Repaint Company  719-623-3388

James Willoughby  Springs Electric 719-237-6112 Email



https://coloradosprings.narpm.org
https://coloradosprings.narpm.org
https://paramountenvironmentalservices.com/
mailto:paramountenvironmentalservices@gmail.com
mailto:kevin@re-paintco.com
https://www.facebook.com/profile.php?id=100090606758889&mibextid=LQQJ4d
mailto:jess.springselectric@gmail.com

